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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Corrections 1 865 1 867
0 703 1 704
Customer Company Total 1 865 1 867
0 703 1 704
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Corrections 1 865 1 867
0 52 0 52
Customer Company Total 1 865 1 867
0 52 0 52
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Corrections 1 865 1 867
0.27 0.19 0.00 0.19
Customer Company Total 1 865 1 867
0.27 0.19 0.00 0.19
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Corrections 1 865 1 867
0 23 0 23
Customer Company Total 1 865 1 867
0 23 0 23
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Corrections 1 863 1 865
1.69 0.78 0.00 0.78
Customer Company Total 1 863 1 865
1.69 0.78 0.00 0.78
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Detail
INC000000256403  Dave Philpot Telecom Feature None TIR Missed: No TIR: 0.14
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No  TTR: 4.50
INC000000281988  Lynn Walk Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR:
INC000000286976 James Campos PC/Laptop None None TIR Missed: Yes TIR: 1.03
Metro D North Desktop Support  Rodney Peterson Corrections Low Closed TTR Missed: No  TTR: 1.03
INC000000299097 Raymond Knight None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No  TTR: 0.01
INC000000301940  Janeen Torres Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Meladye Shively Corrections Low Closed TTR Missed: N/A TTR:
INC000000302914  Rich Glenn Application None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000303849 Nickole Lavery Application Reporting None TIR Missed: Yes TIR: 1.52
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: Yes TTR: 28.88
INC000000305548 Karman Hinckley Application Password Utah Master Directory TIR Missed: No TIR: 0.32
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.35
INC000000305601 Chad Bray Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305636  Janet McBride Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305674  Martin Pick None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305678 Channa Anderson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305681 Mike Hansen Network None None TIR Missed: No  TIR: 0.16
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000305719 Marc Puckett PC/Laptop Virus None TIR Missed: No TIR: 0.85
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.80
INC000000305764  Cliff Butter None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305768  Travis Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000305776  Cliff Butter Network None None TIR Missed: No TIR: 0.56
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000305808  Craig Balls None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305846  Kim Seegmiller None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305866  Connie Christensen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305903 Kimbra Flanders None None Adobe Acrobat TIR Missed: Yes TIR: 1.07
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.07
INC000000305911 Edward Simmons Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305925 Angela Nielsen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305941 Don Morgan None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305944  Delroi Warnock None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305946 Mike Hoglund None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000305959 Eileen Rawlings PC/Laptop None None TIR Missed: No TIR: 0.59
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.83
INC000000305972 Debby Jensen None None None TIR Missed: Yes TIR: 13.02
Capitol Hosting Curtis Parker Corrections Low Closed TTR Missed: Yes TTR: 25.00
INC000000305980  Valerie Willden Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306023 Ken Tubbs Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306033 Edward Simmons Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306081 Cody Nordell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306091 Martin Pick None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000306096 Bret Sechler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306120  Amy Krambule PC/Laptop None None TIR Missed: No TIR: 0.41
Metro D North Desktop Support  Kathleen Gill Corrections Low Closed TTR Missed: No  TTR: 0.41
INC000000306126  Shayne Wood None None None TIR Missed: No TIR: 0.08
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.01
INC000000306161 Amelia Matuauto None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306178  Aaron Douglas None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306225  Christopher Butler None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306256  Lonn Buckley None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306258  Wilma Ashley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306284  Wilma Ashley None None Novell eDirectory TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306288 Tawnya Nicholes PC/Laptop Hardware None TIR Missed: No TIR: 0.07
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.82
INC000000306291 Wilma Ashley None None Adobe Acrobat TIR Missed: Yes TIR: 1.14
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.97
INC000000306330  Jason Roothoff Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306360 Delroi Warnock None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306412  Terron O Barney None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306454  Courtney Magleby None None Internet Explorer TIR Missed: Yes TIR: 2.08
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.74
INC000000306459  Jerry Roybal None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306499  Kevin Morris None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000306546  Stephen Tebben PC/Laptop Hardware None TIR Missed: Yes TIR: 1.17
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.17
INC000000306557  Gene Tabish PC/Laptop Hardware None TIR Missed: No TIR: 0.82
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.82
INC000000306562  Steven Lund PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.41
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.45
INC000000306581 Edward Simmons Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306587  James McCutcheon PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306597 Richard Blackburn Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306679 Rosemary Martineau None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306722  Carolyn Price Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306737  Wilma Ashley None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306743  Steve Norman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306760 Shannon Robb PC/Laptop None None TIR Missed: No TIR: 0.71
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 18.60
INC000000306767 Felicia Lagarce None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306805  Shane Williams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306812  Chantel Doty None None Offender Tracking TIR Missed: No TIR: 0.10
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000306824 Shannon Cox PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR:
INC000000306825 Rosemary Martineau PC/Laptop Virus None TIR Missed: No TIR: 0.25
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 493
INC000000306878  Matthew L Evans None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
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INC000000306892 Raymond Merrill None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306906 Lance K Christensen None None None TIR Missed: Yes TIR: 1.29
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.14
INC000000306910  MaryAnn Reding None None Offender Tracking TIR Missed: Yes TIR: 1.34
Metro C Hosting Robert England Corrections Low Closed TTR Missed: No  TTR: 1.34
INC000000306917  Branwen Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306919  Angie Haifley None None Internet Explorer TIR Missed: Yes TIR: 3.75
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 3.75
INC000000306940  JR Smith Network None None TIR Missed: Yes TIR: 1.08
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.78
INC000000306943  Debbie Worthen None None Interstate Compact Offender Tre TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000306967  Annette Hansen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307029  Nick Ward None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307037  Amelia Matuauto PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307051 Tawnya Nicholes None None Offender Tracking TIR Missed: No TIR: 0.17
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000307062  Jeanette Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307082 Dan Watters Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307088 Mariela Olmedo Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307090 Sarah Blair Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307093  Dennis Gordon Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307095 Ryan Reynolds Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000307098  Todd Carter None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307107  Wilma Ashley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307110 Brian Lundgreen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307118 Wenda Stoker None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307153  Wilma Ashley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307175 Rosemary Martineau None None Internet Explorer TIR Missed: Yes TIR: 5.94
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 13.02
INC000000307185  Emily McRoberts None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307188 Ronnie Richey None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307300 Kirk Moncrief PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.67
INC000000307312 Dave Caudill PC/Laptop Hardware None TIR Missed: No TIR: 0.78
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 3.31
INC000000307352 Eileen Rawlings None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307355  Tyson Pepper None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307404 Ken Shelton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307428 Ron France PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307459  Jim Ingle Jr None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307500  Daniel Schugk Network None None TIR Missed: No TIR: 0.03
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000307516  Kathleen Clements Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000307518  Sue Kelvington Network None None TIR Missed: No TIR: 0.02
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000307520  Daniel Harman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307522  Jason K Nicholes None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307523 Barbara W Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307524  Armanda Dzafic Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307525  Eric Price None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307537 Ryker Willie Network None None TIR Missed: No TIR: 0.01
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000307540  Armanda Dzafic Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307544  Joshua Manwaring Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307546 Mindi Moses Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307551 Charlotte Van Straten None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307567  Greg Peay Network Performance None TIR Missed: No TIR: 0.54
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.54
INC000000307586 Jennifer Anderson PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.57
INC000000307605 Don Morgan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307628  Wilma Ashley Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.76
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.43
INC000000307645  Kelly Willey None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307754  Jim Kunz Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000307776  Jerry Roybal None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307848  Susan Harman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307856  Rod Villamil Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307882  Scott Holman PC/Laptop None None TIR Missed: No TIR: 0.12
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000307892  Martin Pick None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307895  Jolayne Pilcher None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307906  Terry Jeffries PC/Laptop None None TIR Missed: No TIR: 0.13
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.84
INC000000307911 Emily McRoberts None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307962 Kay Gudmundson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307987 Kiley Willis None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000307988  Aleata Baird PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.40
INC000000307992  Juliann Taylor Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.34
INC000000308006  Craig Burr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308037 Bekka Dominguez Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308039 Don Green None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308045  Courtney Magleby None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308047  Melinda Cook Application None None TIR Missed: Yes TIR: 4.38
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 20.03
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INC000000308067 Renee S Springman None None None TIR Missed: No TIR: 0.51
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.51
INC000000308069 Bohn Bales None None ZENworks for Desktops TIR Missed: No TIR: 0.99
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.13
INC000000308107 Brad Draper Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308109  Kevin Morris None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308111 Nicole Zenger None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308113 Peggy Pectol None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308154  Peggy Mackay PC/Laptop Virus None TIR Missed: No TIR: 0.18
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.71
INC000000308170  Terry Egan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308180  David Olive None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308181 Kelly Swallow None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308184  Mike Feickert Il None None Novell GroupWise TIR Missed: Yes TIR: 1.89
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 1.89
INC000000308194  Linda Peterson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308197 Perri Flory None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308202 Michael Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308213 Kate Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308218  Charles Mason PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308227 Wenda Stoker None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000308267  Annette Hansen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308270  Stephen Tebben None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308276  Kevin Rutter None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308278  Geraldine Schmidt None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308307  Wendy Miller None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.78
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.87
INC000000308309  Kyle B Larson None None Financial Information Network TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308374  William Madsen None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308375 Mark M Bawden None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308376 Daniel Niebuhr None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308388  Tim Scott None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000308432  Russell Sainsbury Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308437 Kyle B Larson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000308475 Heather Schauers Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308477 David Lee Valentine Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308486 Rosemary Martineau None None Dentrix TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308503  Kardell Rasmussen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308515  Mike Parsons PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000308525 Marianne Hall Telecom Voice Mail Telephone TIR Missed: No TIR: 0.34
Voice Operations Lois Schow Corrections Low Closed TTR Missed: No  TTR: 0.46
INC000000308583  Joseph Curcio None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308593  Martene Mackie None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308624 Randi L Carter None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308633  Terry Lewis PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308651 Eric Menlove Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000308652 Brandi Herrera None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308662  Charlene Burningham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308720 Heather Brady PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308730  Jackie Pino None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308745  Terry Egan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308797 Thomas Jordan None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308849  Terry Egan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308854  Joslyn Pilling Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308859 Melissa Bain None None Internet Explorer TIR Missed: No TIR: 0.36
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.39
INC000000308863  Russell Sainsbury Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308871 Margarita Killpack None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000308875 Darrell Meier None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308877  Jim Labounty None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308884  Ross A Williams None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308892  Tara Clanton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308904  Todd Carter None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.65
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.65
INC000000308905 Matthew L Evans PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000308913 Matthew L Evans None None Offender Tracking TIR Missed: No TIR: 0.16
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000308927  Julie Hauser None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308953 Renee S Springman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308972 Laurene Boyer None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.29
INC000000308977  Alex Adamson Network None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.86
INC000000308981 Joslyn Pilling Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308983 Diana Mauritz Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308985  Cynthia Pedro Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000308996 Brickell Johnson None None Inmate Phones TIR Missed: Yes TIR: 2.58
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 2.91
INC000000309005 Malan White Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309041 Renee S Springman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
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INC000000309053 Eric Johnson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309072  Glynn Kimball None None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000309075 Kathy M Robertson None None Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309099 Rex Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309110 Christopher Loveless Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.99
INC000000309113 Renee S Springman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309119  Kathy Scott Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.64
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.76
INC000000309130  John Derbidge None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309143 Peggy Mackay None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309149 Linda McLelland None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.61
INC000000309155 Dan Stewart None None internet explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309195  Taryn Culverwell None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309196  Joshua Done None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309205  Corey Weaver None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309238 Peggy Monson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309251  Stephanie Eberle None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309255 Kody Floyd None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000309278 Robert Butler PC/Laptop Virus None TIR Missed: No TIR: 0.07
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.62
INC000000309288  Frank Davis None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309292 Deborah Chiquito None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309296  Brian J Smith None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309335  Travis Harris None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309355  Aaron Douglas Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309362  Mike Gardner None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309386  Kirk Moncrief None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309389 Dan Chesnut Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309413 Lucia Weis Telecom Voice Mail None TIR Missed: No TIR: 0.18
Voice Operations Lois Schow Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000309575 Brent Malstrom None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309591 Beverly Perry None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000309597 Bruce Fordham Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.79
INC000000309614  Anita Romero None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309624  Jolayne Pilcher Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309672  Rickie Fowler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309693  Bruce Fordham Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.13
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INC000000309695  Gary Sessions Mobile Devices None None TIR Missed: Yes TIR: 3.29
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 3.29
INC000000309716  Jim Ingle Jr PC/Laptop None None TIR Missed: No TIR: 0.94
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.96
INC000000309748  Kimberly Story Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.81
INC000000309757 Thomas Carmody Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000309945 Nathan Haynes Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000310029 Richard Garden None None BlackBerry Enterprise Server  TIR Missed: Yes TIR: 213
Application Services Dustin Crump Corrections Low Closed TTR Missed: No  TTR: 3.61
INC000000310032 Michael Robinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310037 Kenneth B Shepherd None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310054  Debra Nelson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 4.76
INC000000310091 Holli Simmonds Mobile Devices None None TIR Missed: Yes TIR: 1.61
Application Services Dustin Crump Corrections Low Closed TTR Missed: No  TTR: 2.94
INC000000310097  Edward Simmons None None Cisco AnyConnect VPN Client TIR Missed: Yes TIR: 1.42
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.01
INC000000310108  Colleen Jones Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000310121 Christopher Bohn Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.18
INC000000310123  Steve Yeates None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000310136  Doug Chambers None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000310156  Geraldine Schmidt None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310159  Teresa Freeman None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
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INC000000310160  Annette Hansen None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310171 Gina Jones PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000310216  Terry Lewis PC/Laptop Virus None TIR Missed: No TIR: 0.32
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000310219  Thomas Dehaan None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310248 Darren Petersen None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310275  Kathy M Robertson PC/Laptop None Internet Explorer TIR Missed: No TIR: 0.69
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 2.56
INC000000310281 Christopher Bohn None None None TIR Missed: Yes TIR: 3.46
Metro C Desktop Support Rayma Stohel Corrections Low Closed TTR Missed: No  TTR: 3.47
INC000000310290  Bruce Snow None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310346  Kyle B Larson None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jonathan Foster Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310355 Brandon Pixton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310403  Shauna Butterfield PC/Laptop Hardware None TIR Missed: Yes TIR: 2.38
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 36.69
INC000000310413 lan E Adams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310418 Peggy Monson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310426  Tyson Pepper Mobile Devices Error None TIR Missed: Yes TIR: 3.1
Application Services Dustin Crump Corrections Low Closed TTR Missed: No  TTR: 3.74
INC000000310450  Jeff Hardman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310476  Martin Pick None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310492  Darlene Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000310552  Denise Fullerton None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310588  Steve Yeates None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310654  Jeffery Summers None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310689  Dustin Veater Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310708 Michael Robinson None None Microsoft PowerPoint TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310752 James Garrett PC/Laptop Performance None TIR Missed: No TIR: 0.94
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.94
INC000000310763  Courtney Magleby None None ZENworks for Desktops TIR Missed: No TIR: 0.12
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 39.84
INC000000310835 Mike Gray Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310837  William Christensen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000310839 Mica White Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310850 Doug Craner None None Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000310853 Doyle Cutler None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310855 Rick T Smith None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000310901 Andrew W Beckman Application None Offender Tracking TIR Missed: Yes TIR: 1.85
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 4.03
INC000000311104 Camilo Reyes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311107 Camilo Reyes None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311115 Camilo Reyes None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000311123 Al Whitehorse Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311124  James Redmond Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311134  Attica Schmidt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311161 Alan Dressler None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.20
INC000000311163 Wilma Ashley None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311192 Jeff Wilson Application Password Offender Tracking TIR Missed: No TIR: 0.68
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.68
INC000000311214  Wilma Ashley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311238  Jody Burningham Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 4.21
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 4.21
INC000000311241 Cami Ford None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311247 Lynette Ingledew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311262 lan E Adams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311268 Daniel Schugk None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311286 Sherry Bailey None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311288 Jody Morris None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 217
INC000000311304 Linda Orgill Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311306 Emroy Byington None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000311321 Jason Manwaring Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000311325 John Roddom None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000311345  Steve Williamson Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.02
INC000000311365  Jori Thomas PC/Laptop Performance None TIR Missed: Yes TIR: 3.54
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 6.34
INC000000311393  Jason Loertscher None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311440  Steven Pyper Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.01
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 1.01
INC000000311448  Rick T Smith None None Jail Executive Management Sys TIR Missed: No  TIR: 0.11
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.1
INC000000311451 James Garrett None None Jail Executive Management Sys TIR Missed: No  TIR: 0.13
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000311457  Wendy Ward None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311474  Judith Henley Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.18
INC000000311480 Felicia Lagarce None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311511 Regan Ray Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311555 Donald Bittner Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311562 Brandon Ulibarri Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311572 Kristy F Nielson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311576 Cristy Fox Application Error Utah Department of Corrections TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311642 Patricia Goss None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311666 Doyle Cutler Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000311701 Brent Malstrom None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311703 Robert Feland llI None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311712 Chris Floyd Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311726 Martene Mackie Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311727 Scott Ellett None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311735 Mayna Fuller PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311756  Randi L Carter None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311864  Cami Ford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311903 Beverly Perry None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000311909 Charlene Lopez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311913 Cory M Law Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311915 Ed Blanchard None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: Yes TTR: 6.35
INC000000311916 Guy Exon Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311919 Ronald Herbert Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311921 Jodie Brook Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311943 Regan Ray Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000311961 Hollie Peterson PC/Laptop Performance Medical Tracking TIR Missed: No TIR: 0.56
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 1.34
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INC000000311973 David Hanna None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312029  J Lowe Barton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312164  Patricia Goss Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312221 Glenda Torgerson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312223  Scott Bird None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312226  Mike Priddy Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312227 Kirk Christensen Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312235 J Lowe Barton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312236  Susan Meng None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312297 Rick Duckworth Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312300  Greg Peay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312312  Rick T Smith None None Utah Performance Management TIR Missed: No  TIR: 0.09
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000312331 Kathy Galbraith PC/Laptop None None TIR Missed: No TIR: 0.80
Metro C Desktop Support Rayma Stohel Corrections Low Closed TTR Missed: No  TTR: 0.88
INC000000312332  Russ Armstrong None None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312336  Andy Olmos Jr Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312362 Regina Dietrick Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312368  David Olive Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000312428  Geri Miller None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312432  David Olive Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312437  Richard Billings Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000312441 Jeremy Jeppson Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312476  Cal Welch None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312506 Melody Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312538 Debbie Parenzin None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312556 Jeremy Jeppson Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312568  Victor Smith PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.00
INC000000312575  Jay Labrum Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312692  Tracy Shock Application None Offender Tracking TIR Missed: No TIR: 0.00
Application Support Lynne Nielsen Corrections Low Resolved TTR Missed: Yes TTR: 12.38
INC000000312697  Robert Nolen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312703  Glenda Torgerson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312708  Joe Hughes None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312724  Kristeen Pace None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312726  Beverly Petermann Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.44
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000312730  Peggy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000312741 Claudette Winegar None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000312762  Perri Flory Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313117  Anita S Romero None None Dentrix TIR Missed: Yes TIR: 1.13
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 213
INC000000313123  Preston Haun Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313187  Debra James EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.55
INC000000313216  Doug Fawson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313245  Valerie Hayes PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR:
INC000000313251 Denise Shepherd PC/Laptop Hardware None TIR Missed: No TIR: 0.37
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000313253  Tim Hibler Mobile Devices Error None TIR Missed: Yes TIR: 1.59
Application Services Dustin Crump Corrections Low Closed TTR Missed: No  TTR: 4.64
INC000000313300 Michael Buchanan PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 210
INC000000313320  Cindy Walker Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.87
INC000000313337 Bill Morris Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313339 Hollan Moore Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313394  John Roddom None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313438  Cody Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313494  Debi Smith PC/Laptop Performance None TIR Missed: Yes TIR: 1.63
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 6.54
INC000000313511 Clayton Ricord Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000313515  Annette Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313520 Fred Turpin Jr Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313554  Michelle Harris Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313585 Regina Dietrick Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313593  Mike Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313597 Michael Robinson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313599  Sheila Anderson None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313600 Lonn Buckley None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313673 Dee lvie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313683 Kim Pivonka PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313684  Andy Olmos Jr Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313688 Candace Domingo Telecom Voice Mail Telephone TIR Missed: No TIR: 0.34
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.69
INC000000313699 Natalie Wojtech None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313714  Brandi Herrera None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313717 Dennis Franklin None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313781 Matthew Rigby None None Utah Performance Management TIR Missed: No  TIR: 0.00
Application Development Casey Wardle Corrections Low Closed TTR Missed: No  TTR: 0.47
INC000000313812  Natalie Wojtech PC/Laptop Performance None TIR Missed: No TIR: 0.81
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.06
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INC000000313867 Philip Miner Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313913  Jennifer Weindorf None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313915  Michael George None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313916  Gordon Noyes Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313932  Trevor Knaphus PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313938  Kathy Memmott PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313950  Steve Yeates Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313961 Nathan Eldridge Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313962 Kevin Torgerson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000313989 John L Baxter PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314058 Shawn McDonald PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Corrections Low Closed TTR Missed: Yes TTR: 11.00
INC000000314066  Tammie Woolsey Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314076 Laurie Carter Telecom Voice Mail Telephone TIR Missed: No TIR: 0.27
Voice Operations Gail Christiansen Corrections High Closed TTR Missed: No  TTR: 1.69
INC000000314099 Mark Breinholt PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314128 Matthew McCandless Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314160  Wes Marshall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314169  Tony Sanchez None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000314178 Wade Gee Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314188  Natalie Wojtech None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000314191 Leisa Bankhead Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314192  Russ Armstrong Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314197  Joshua M Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314208 Brent Jacobson Network None None TIR Missed: No TIR: 0.48
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.78
INC000000314222 Noelle Eldredge None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314241 Marvin Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314243  Jeb Christensen None None Novell Messenger TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314255 Holli Simmonds Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314260 Brenda DeYoung None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314274  Rodney Wirthlin Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314282  Glenn Hiatt None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314289 Kirk Moncrief Mobile Devices Error None TIR Missed: No TIR: 0.28
Application Services Danielle Hood Corrections Low Closed TTR Missed: No  TTR: 0.67
INC000000314297  David Olive None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314306  Kelly Willey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314344  Mary Brockbrader Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000314402 Doug Fawson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314411 Kim Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314437  Joshua M Hansen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314438  Nick Ward Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314444  Susan Meng Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314452 Kenneth Christison None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314467  Joseph Jensen None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314482  Keith Leffler Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314515 Raylene Payne PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314521 Ron Demill None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314537 Rosemary Martineau PC/Laptop None None TIR Missed: No TIR: 0.32
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 475
INC000000314541 Debra James EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.92
INC000000314571 Marci Woodward None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314574  Delynn Summers Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314580 Kenneth Broadhead Network Performance None TIR Missed: Yes TIR: 2.09
Rural South Desktop Support Doug Chaston Corrections Low Closed TTR Missed: No  TTR: 2.10
INC000000314597  Glen Pickett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314598  Nathaniel Jensen None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000314609 Wade Gee Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314617 Wade Gee Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314627  Dave Caudill Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk James Stearns Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314667 Robert Feland Il None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314719 Kopelani Pei None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314749  Kelly Willey PC/Laptop None None TIR Missed: Yes TIR: 3.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 3.10
INC000000314784  Terri Salas PC/Laptop Virus None TIR Missed: No TIR: 0.20
Rural South Desktop Support Lane Adams Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000314790 Jason Frampton Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314795 Jason Frampton None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314797 Mitchell Robison Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314798  Gregory Childs Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314801 Kevin Hizer Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314803  Timothy Mellor Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314805 John David Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314806 Charlene Burningham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314809  Tyler Lloyd Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314906 Matthew Dahlin Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000314907 Marie Charlesworth Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314910  Crystal Hongphakdy Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314913 Kristie Montrois None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000314973  Annette Velarde None None ZENworks for Desktops TIR Missed: No TIR: 0.46
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.16
INC000000315020 Tammy Hart None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315022  Tammy Hart PC/Laptop Performance None TIR Missed: No TIR: 0.32
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.32
INC000000315106  Corrin Gibbons PC/Laptop None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000315134  Emily Hirst None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315150 Bryce Mower Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315190 Linda Jacobsen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315211 Regina Dietrick Network Performance None TIR Missed: Yes TIR: 1.07
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: N/A  TTR:
INC000000315232 Tom Kosmack Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315239  Samual Bowman Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315267 Shawn Anderson PC/Laptop None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000315333  Tawnya Nicholes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315337  Lewis Wright None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315363  Natalie Wojtech None None Novell Messenger TIR Missed: No TIR: 0.13
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.13
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INC000000315399  Geri Miller None None None TIR Missed: Yes TIR: 5.79
Metro C Hosting Robert England Corrections Low Resolved TTR Missed: No  TTR: 5.79
INC000000315404  Shannon Robb PC/Laptop Performance None TIR Missed: No TIR: 0.54
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.21
INC000000315411 Debra James None None Fleet Focus TIR Missed: No TIR: 0.52
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.53
INC000000315441 Geri Miller None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315462 Donald Bittner None None Inmate Phones TIR Missed: No TIR: 0.51
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.51
INC000000315487  Janet Guymon Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315554  Pam Sorensen None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315564  Angela Hendrix Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315578 Robert Cid Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315624  Channa Anderson Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315634  Elizabeth Lewis None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315655 Mark Kraatz Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315661 Justin Schelin None None Offender Tracking TIR Missed: No TIR: 0.40
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.40
INC000000315716  Jennifer Starks Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315770 Leioni Ika Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315773  Bill Morris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315784  Sidney Roberts PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000315845  Annette Velarde Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000315862  Catherine Shadis PC/Laptop Virus None TIR Missed: No TIR: 0.08
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.1
INC000000315943  Craig Burr Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.05
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 1.05
INC000000315956 Matthew S Feltenberger Network Password None TIR Missed: Yes TIR: 1.33
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes TTR: 10.75
INC000000315981 Regan Ray Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316024  Jan Pratt Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Corrections Low Resolved TTR Missed: No  TTR: 0.18
INC000000316057  Mindi Moses None None Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316058  Savannah Swanson None None Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316074  Jeremy Poor Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316083 Frank Davis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316089  Teresa Paul Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.54
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 9.62
INC000000316114  Jackie Pino Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.33
INC000000316134  Jerry Miller Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316150  Steven C Jorgenson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316176  Christopher Loveless Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316179 Regan Ray Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000316186  Suzi Padgett PC/Laptop None VIACK video systems TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316195  Tanya Valdez Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.48
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes TTR: 8.16
INC000000316205  Paul Truelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316215  Jan Pratt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316218 Royal Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316221 Whitney Nielson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.25
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.24
INC000000316224  Elizabeth Lewis Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316226  Charlotte Van Straten None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316231 Darrell Meier Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316236  Alyssa Davenport Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316237 Dave Caudill Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.39
INC000000316244  Brett Finlay Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316266 Becky McDonald None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316267  John Capell None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316273  Gary Myrup None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316280  Gary Sessions None None ZENworks for Desktops TIR Missed: No TIR: 0.77
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.88
INC000000316283  Sherri Kielsmeier Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316292  Jared Golding Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316296  Courtney Clark Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316304  Tad Johnson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 5.77
INC000000316307  Angela Hendrix None None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 7.38
INC000000316316 Gary Sessions None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316320  Gina Proctor None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316323  Teresa Bateman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316334  Diane Christiansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316344  Kevin Cherry None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316355 Shannon Robb PC/Laptop Performance None TIR Missed: No TIR: 0.15
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 4.79
INC000000316368 Bill Morris Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316371 Meredith Biggs None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316386  Teresa Whitney None None Navision Offender and Recipien TIR Missed: No  TIR: 0.21
Metro C Hosting Robert England Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000316422  Jeanette Anderson None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316426  William Morger Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316438  Colton Rothe None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316442  Tim Roybal None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316448  Casey Hatfield None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316462  Connie K Diamond Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.04
INC000000316463  Sibyl Day None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316478  David Olive None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316503 Meredith Biggs None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316504  John Piatt PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.03
INC000000316509 Robert Feland llI None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316513 Matthew Bradley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316519 Darrell Meier Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316523 Lewis Wright Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316524  Jerry Thomas Jr PC/Laptop Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316564  Blake Beesley None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316565 Branwen Miller None None Adobe Acrobat TIR Missed: No TIR: 0.26
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.84
INC000000316593 Brandon Smalling Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316600  Joni Truijillo None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316643  Thomas R Stafford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316701 Tsosie Hosteenez PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316738  Blake Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316755 Matthew Bradley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316762  Dean Hamilton None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316771 Robert Hatch Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Corrections Low Resolved TTR Missed: No  TTR: 0.69
INC000000316777  Cody Strickland Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316780  Corrin Gibbons PC/Laptop Hardware None TIR Missed: Yes TIR: 1.63
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.63
INC000000316808  Robert Jensen None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316817  Aaron Carver Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316849  Suzi Padgett None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316859 Bryan Sorensen Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316863  Robert Hatch None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316871 Alyssa Davenport None None None TIR Missed: Yes TIR: 3.38
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 3.38
INC000000316941 Daniel Peterson None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316943  Shane Wright Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316952 Lance J Caldwell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316957  Jason Jackman None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316971 Kimberly Reade Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316974  Johnny Goble None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316980  Jeanette Anderson None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316981 Brandy Christensen None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000316990  Johnny Goble Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317006 Linda Goudreau None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317016  Timothy Bartell Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317078  Will S Carlson Network Performance None TIR Missed: No TIR: 0.13
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000317103  Will S Carlson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317136 Brian Allgaier Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317150 Shanna Marx None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317162 Darlene Peterson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317179 Natalie Wojtech None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317203  Gary Sessions None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317236 Amanda V Robinson None None Operations Management Syster TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.1
INC000000317251 James Redmond Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317271 Gail Roskelley Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317272  David W Johnson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317285  Jeff Koehler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000317293  CIiff Butter Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317304  James Garrett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317307  Gary Sessions None None RealPlayer TIR Missed: No TIR: 0.80
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.04
INC000000317310  James Garrett None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317320  Brooke Bown PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317323  James Redmond Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.40
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.40
INC000000317348  Wendy K Armstrong Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317360  Gina Jones Network Password None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.52
INC000000317364  Jessica Cook Network None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.39
INC000000317417  Cameron Brewer None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317462 Patricia Ebell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317469  Wendy Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317511 James Duckworth None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317512 Larry Bench None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317595 Darrel Bagley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317624  Ron Demill None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317635  Douglas Hunsaker Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00

Page 129 of 836



Enterprise Incident Report May 2011

|Corrections I

As of 6/1/2011

INC000000317638 Kendyl Lister Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317639  Dennis Nichols Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317640  Russell Cowan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317641 Preston Benoit Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317642 Tony Barton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317646  Terry L Eyre Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317647 Megan Goodrich Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317649 Renee S Springman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317650  Terrie Heath Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317651 Cal Welch Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317652  Charlene Burningham None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317670 Michael J Shaw Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317702  Charlene Lopez None None Jail Executive Management Sys TIR Missed: Yes TIR: 4.02
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 4.02
INC000000317732  William Madsen None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317782 Milo Garcia None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317788  Rick T Smith None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317801 Del Honeycutt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000317806 Shawn Youd Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317812  Eric Ludvigson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317822  Lynn Walk Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317824  James Hudspeth Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317837  Larry Bench None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317847  William Madsen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000317920 Mike LaPray PC/Laptop Virus None TIR Missed: Yes TIR: 2.30
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.30
INC000000317967 Dan W Blanchard Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.33
INC000000317992  Aleata Baird None None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318026  Aleata Baird Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 52.06
INC000000318094 Benjiman Van Zant PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318202 Frank Davis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318219 Michael Ryan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318223  Gina Jones Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No TTR: 0.00
INC000000318224  Tom Gandley None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318251  Sandra Errigo Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318264  Cody Nowling None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000318335  Todd Neil Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318346  Jane Davis None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000318358  Dalain Smith Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318371 Tera L Nelson None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.17
INC000000318412  Sue Whittington None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318415  Nickole Lavery Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318435 Jennifer Shipman Network None None TIR Missed: Yes TIR: 1.44
Campus Networking Tim King Corrections Low Resolved TTR Missed: No  TTR: 1.44
INC000000318454  Perri Flory Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.15
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 16.50
INC000000318462  Cinda Carter Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318470  Marty O'Bray None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318473 Laree Mecham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318478  Angie Haifley None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318510 Neil Andersen None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318553  Claudette Winegar Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318558  Matthew S Feltenberger Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318599  Jeanette Anderson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318616  Tim Roybal Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.79
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INC000000318620  Claudette Winegar PC/Laptop None None TIR Missed: No TIR: 0.46
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.46
INC000000318628  Andy Olmos Jr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318671 Jolayne Pilcher None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318684  Valynn Espinoza Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318808  Annette Velarde Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318825 Robert Hatch PC/Laptop Performance Microsoft Office TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Resolved TTR Missed: No  TTR: 0.05
INC000000318829  James Weaver None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318835 Tom Gandley Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318860 David Worthington None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318861 Kim Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318888  Teresa Whitney None None ZENworks for Desktops TIR Missed: No TIR: 0.10
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000318906 Harvey VanKatwyk None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318910 Bryan Aitken Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318914  Kyle B Larson None None None TIR Missed: No TIR: 0.37
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.37
INC000000318948 Diane Christiansen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318977  Alan Dressler None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000318990  Andrew lacona Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000319026 Betty Kingsford Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319027  Brett Nelson Network Password Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319037  Sheri Nelson None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319112 Jeffery Gainey Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319134  Mike Hart Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319142  Janet Barton None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319255  Susan Brown None None Offender Tracking TIR Missed: No  TIR: 0.13
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000319259  Jeremy M Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319269 Norman Andersen PC/Laptop Performance None TIR Missed: Yes TIR: 1.29
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 8.1
INC000000319280 Chase Schaeffer PC/Laptop Virus None TIR Missed: Yes TIR: 1.20
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 9.49
INC000000319295 Sherri Schumann PC/Laptop Error None TIR Missed: No TIR: 0.66
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 412
INC000000319305 Sandra Fitzsimmons None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319310 Brooke Bown Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319343 Neil Halladay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319385 Suzi Padgett Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319388  Tim Roybal Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.20
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.95
INC000000319394  Mary Ann Clayson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000319444  Andrew McCain None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319592  Mary W Jensen None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319610  Ken Shelton None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319659  David Olive None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319668 Dirk A Wilkinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319707 Laura Mumford Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319824  Tammy Hart None None Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000319832 Marsha Surgeon None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 3.22
INC000000319833  Candace Domingo None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 3.20
INC000000319862 Neil Halladay PC/Laptop None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.47
INC000000319871 Anthony Brown Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319891 Courtney Clark None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319912 Peggy Monson None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319916  Jackie Pino Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319938 William Luke PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 3.63
INC000000319945 Mary W Jensen None None Adobe Flash TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000319968  Cami Ford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00

Page 135 of 836



Enterprise Incident Report May 2011

|Corrections I

As of 6/1/2011

INC000000320048 Amy Monson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.1
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.29
INC000000320073  Alfonso Truijillo Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320095 Tammy Hart Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320108 MaryAnn Reding None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320179  Sarah Adams PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320195 Rose Marie Van Dyke Application Error VIACK video systems TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320200  Julie Strickland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320299  Kathy Scott Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320319  John Capell Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000320326 Douglas Schut Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320333 Dan Avis Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320343  Will S Carlson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320349  Joe Coombs Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320402  Clayton Ricord Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320414  Billie Casper Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320421 Valli Lundell Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.33
INC000000320467  Antoinette Aiono None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000320470  Steve Hooley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320493  Ashlee Peterson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320494  Sherry Bailey PC/Laptop None None TIR Missed: Yes TIR: 1.75
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.75
INC000000320519 Al Whitehorse Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.21
Rural South Desktop Support Meladye Shively Corrections Low Resolved TTR Missed: No  TTR: 410
INC000000320592 Wendy Campbell Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320600 Aida Woodward PC/Laptop Password None TIR Missed: No TIR: 0.90
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.90
INC000000320609  Angelika Tuft Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320612 Bruce Fordham PC/Laptop Error None TIR Missed: Yes TIR: 2.07
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 3.64
INC000000320673  Dan Avis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320693  Judith Wardle None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320708 London Stromberg Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320742  Colleen Dieter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320753  Amy Monson None None Jail Executive Management Sys TIR Missed: Yes TIR: 1.71
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.71
INC000000320756 Mark Friedley Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320757  Aaron McClaskey None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320785  Debi Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320839  Betty Kingsford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000320855 Kathy Scott Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320884  Tara Clanton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320885 Debbie Parenzin None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320898  Colleen Puett None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320960  Jason Nielson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320975  Kyle B Larson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000320995 Lonnie Cox Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321001 Melody Smith None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.39
INC000000321002  Jennifer Weindorf Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321004  Susan Brown Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321026 Emroy Byington Network Password Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321055 Bill Morris None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321065 Michael George PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000321137 Gordon Noyes None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321142 Daryll Healey None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.89
INC000000321150  Clayton James None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321161 Clayton James None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000321186 Mela Biljanic Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321207  Valerie Willden None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321215 Diane Christiansen Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321216 Randi Juergens None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321223  Jeanette Anderson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321231 Brandy Christensen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321236  Jess Plouzek PC/Laptop Error None TIR Missed: Yes TIR: 3.05
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 10.94
INC000000321282  Jane Chamberlain None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321320 Petty Schwemmer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321355 Michael C Tracy None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321397  Shawn Church None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321407 Mandy Winters Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321412 Darrell Meier PC/Laptop Hardware None TIR Missed: No TIR: 0.24
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.82
INC000000321474  Jason Payne Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.21
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.23
INC000000321475 Denise Fullerton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: Yes TTR: 10.15
INC000000321519  Richard Billings Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321527  Seth Drew Application Reporting Novell GroupWise TIR Missed: No TIR: 0.94
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 1.06
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INC000000321530  Charlene Lopez PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321549  Jason Loertscher Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321565  Holli Simmonds None None Offender Tracking TIR Missed: No TIR: 0.68
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.66
INC000000321592  Brian Allgaier EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.65
INC000000321594  Sue Kelvington Application None Utah Department of Corrections TIR Missed: Yes TIR: 1.65
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 1.65
INC000000321690  Susan Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321748  Clay Cawley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321750  Cameron Cook None None Inmate Phones TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321752  Susan Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321771 Emroy Byington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321772 Randi Juergens None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321804  Mac Butler None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321826 Raylene Payne Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321854  Nathan R Owens None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321888  Suzi Padgett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000321939  Sharon D'Amico None None Adobe Contribute TIR Missed: No TIR: 0.20
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.20
INC000000321948  Phillip Rodriguez Telecom Feature Telephone TIR Missed: No TIR: 0.16
Voice Operations Gail Christiansen Corrections Low Resolved TTR Missed: No  TTR: 0.34

Page 140 of 836



|Corrections I

Enterprise Incident Report May 2011

As of 6/1/2011

INC000000321951 Jeff Carpenter Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322049  Justin Willden Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322051 John Irons Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322056  Stephanie A Freitas Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322072  Kelly Worley Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322074  Sherri Schumann Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322173  Laurie Carter None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322221 Ken Fischer None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322260 Brandon K Brown PC/Laptop None None TIR Missed: No TIR: 0.45
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 3.94
INC000000322280 Melinda Rasmussen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322295 Matthew Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322350 Eric Johnson PC/Laptop Performance None TIR Missed: No TIR: 0.70
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 9.00
INC000000322358 Melinda Rasmussen Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322361 James H Reed Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322366 Sonjia Cardwell PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322368 Kevan Penrose Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322389  Cody Nowling Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000322405 Regina Dietrick Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322418  Perri Flory Network None None TIR Missed: No TIR: 0.55
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 4.33
INC000000322437  Perri Flory Network None None TIR Missed: No TIR: 0.43
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 4.22
INC000000322488  Charlene Lopez Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322507  Glenn Perryman lll Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322546  Tony Kissilles Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322553 Brent Tripp Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322559  Kelly Swallow Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322560 Bruce Fordham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.55
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.55
INC000000322588 Kevin Alexander Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322728  Jeff Koehler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322735  Jodi Huyboom None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322766 Peggy Pectol Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.96
Rural South Desktop Support Doug Thornton Corrections Low Resolved TTR Missed: No  TTR: 0.97
INC000000322794  Andrew lacona None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322801 Tom House Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322805 Janet McBride Network None None TIR Missed: Yes TIR: 1.32
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No TTR: 1.32
INC000000322821 Carl Muniz Network None None TIR Missed: No TIR: 0.66
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.59
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INC000000322824 Ron Christensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322858  Tom House Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322859 Martene Mackie Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322909 Brenda DeYoung Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322958  Linda Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322959  Michael George PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322986 Kim Howick Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000322992 Neil Halladay Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323012 Donnell Pead Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323091 James Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323144  Jason Payne None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323145 Emily Hirst Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000323151 William Luke Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323235 Kyle B Larson Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323241 Ken Fischer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323243  Ray Mullings Jr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000323260  Jonathan Killpack None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000323261 Brandon R Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
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